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RESUMO:

O fendmeno da economia solidaria no Brasil tem se expandido como resposta ao desemprego
e a exclusdo social. E constituido por empreendimentos econdmicos solidarios cujo proposito
é a geracdo de trabalho e renda para aqueles trabalhadores que, num dado momento, ficaram
alijados do mercado formal de trabalho, como na situacdo de massas falidas de empresas
privadas. Neste contexto a cooperativa é tida como a forma tipica de empreendimento
econdmico solidario, alicercada em pressupostos de igualdade de participacdo na gestdo e na
posse coletiva dos meios de producdo aos seus associados, pela via de préaticas de autogestao.
Contudo a literatura da economia solidaria admite que esta modalidade de gestdo ndo se
constitua na Unica forma de gestdo presente no interior das cooperativas, ou seja, nestas
ocorrem também praticas heterogestionarias oriundas da sociedade de mercado regida sob as
bases do capitalismo. A coexisténcia destes padrbes, a principio, antagonicos de gestdo
implica em préaticas paradoxais, que por sua vez, se refletem na qualidade de vida no trabalho
dos cooperados. Deste modo, esta tese objetivou compreender como o paradoxo entre
autogestdo e heterogestdo se reflete na qualidade de vida no trabalho percebida pelos
cooperados de uma cooperativa oriunda de massa falida. Para tal, foi realizada uma pesquisa
exploratdria-interpretativista, por meio de um estudo de caso qualitativo na cooperativa
Cotravic, utilizando como procedimentos metodologicos entrevistas espontaneas e semi-
estruturadas, e observacdo de campo, tendo sido os dados tratado mediante analise de
contetdo. Os resultados evidenciaram a existéncia do paradoxo autogestdo e heterogestdo
principalmente nas praticas de gestdo relativas a organizacdo das instancias de tomada de
decisdo, participacdo democratica e remuneracdo do trabalho realizado, revelando oscilacdes
qguanto a satisfagdo com a qualidade de vida no trabalho em funcdo de padrbes
autogestionarios e heterogestionarios. O presente estudo defende a gestdo do paradoxo numa
concepcao de complementaridade em que a ambiguidade entre autogestdo e heterogestao seja
reconhecida e sintetizada como uma alternativa de gestdo em prol da eficiéncia produtiva da

cooperativa e do bem—estar individual e coletivo de seus cooperados.

Palavras- chave: Economia Solidéaria; qualidade de vida no trabalho; autogestao.



ABSTRACT

The phenomenon of solidarity economy in Brazil has expanded in response to unemployment
and social exclusion. It consists of solidarity economic enterprises which have the purpose of
generating employment and income for those workers who, at a given moment, were shut out
of the formal labor market, as in the situation of bankrupt estates of private companies. In this
context, cooperative associations are regarded as the typical form of economic solidarity
enterprises, based on assumptions of equal participation in the management and collective
ownership of the means of production by its members, through practices of self-management.
But the literature of the solidarity economy admits that this type of management does not
constitute the only form of management present within the cooperative, that is, at these
cooperatives also occur hetero-management practices arising from market society governed
under the foundations of neoliberal capitalism. The coexistence of these management patterns
implies in antagonistic paradoxical practices, which in turn are reflected in the quality of work
life of members. Thus, this thesis is aimed at understanding how the paradox between hetero
and self-management is reflected in the quality of work life perceived by a cooperative of
cooperatives survey arising from the bankruptcy estate. For this purpose, a exploratory-
interpretive was conducted, through qualitative case study on cooperative Cotravic, using as
instruments mainly spontaneous interviews and semi-structured interviews and field
observation, proceeding to an analysis of the outcome. The results confirmed the existence of
the self versus hetero management paradox and mainly in management practices relating to:
organization of instances of decision-making, democratic participation of members and
remuneration for work performed, resulting in improving the quality of life at work perceived
by the cooperative Cotravic members, revealing oscillations regarding satisfaction with the
quality of work life in terms of and self-managed hetero-managed standards. The conclusion
of the study points to the importance of the paradox between self versus hetero management
embedded in management practices of the Cooperative for reflecting on the quality of work
life perceived by members. In this sense, the present study proposes a management paradox
conception of complementarity in which ambiguity can be leveraged in support of the
productive efficiency of the cooperative and the welfare of their individual and collective

members.

Keywords: solidarity economy; quality of work life, self-management
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